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AVIATION GROUND SECURITY OFFICERS 

MALE & FEMALE 

Glasgow Prestwick Airport employs a full time Security Team.   The following information aims 
to give you an insight into the interesting (but often repetitive) and demanding role of an 
Aviation Ground Security Officer.  Our Aviation Ground Security Officers work to protect our 
passengers, contractors, stakeholders and staff from the threat posed by criminals and 
international terrorists.  A high degree of integrity is required, along with attention to detail:  
after all, as a passenger you would want to be sure that the Aviation Ground Security Officers 
on duty when you are travelling are working to the highest possible standards at all times.   

Hours of Work 

The Airport has a number of Aviation Ground Security Officers – some work on fixed teams and 
others “float” according to demand.  Glasgow Prestwick Airport operates 24 hours a day and 
our Aviation Ground Security Officers must be available around the clock to cover all flight 
operations.   

Shift times can start as early as 0400 and as late as 2359.  Shifts finish at different times of the 
day, the average shift length is 9 hours, they can be as short as 4.  A combination of early 
shifts, back shifts and night shifts are worked by all staff, so if you are coming to join us you 
need to be sure that you can get to work for these times.  Rosters are published a week in 
advance.  Total flexibility is required (within reason) sometimes shifts are extended to cope with 
unexpected demand, delayed or diverted flights etc.  Aviation Ground Security Officers are 
asked to work extra hours to cover for sickness.   

The Job – What will I be doing? 

An Aviation Ground Security Officer is required to be a self motivated and disciplined individual 
and who is prepared, mentally and physically to deal with challenging situations.   

Much of the Aviation Ground Security Officers role is spent in “Central Search”, this is the area 
passengers see when they are flying from the airport.  Your duties will include greeting them at 
the entrance to the search area and checking their boarding cards.  You will be responsible for 
carrying out searches of bags and people.  Searching people is done by hand – and can be 
uncomfortable for some, as the contact can sometimes be quite intimate.  If you are not 
comfortable with putting your fingers (without gloves) into the waistband of a person of the 
same sex, this role is not for you.  You will be responsible for using advanced technologies for 
searching passengers and their luggage.   

Many passengers are nervous about being in the security area, or maybe have not flown 
before or for some time so it is important they are given an enthusiastic welcome, that they are 
treated with respect and courtesy at all times and that Aviation Ground Security Officers assist 
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whenever possible.  It is important that you have experience of working with members of the 
public. 

Some people require extra attention – the elderly, those travelling with children or people with 
reduced mobility and hidden disabilities – so you must have experience of dealing with the 
public.  A sense of humour is definitely required.   

Once basic training is complete, staff will work in other areas where they will be responsible for 
searching staff and their personal items as well as vehicles.  Once your knowledge of the 
airfield has increased, you may be working in the CCTV Control Room. 

Aviation Ground Security Officers are sometimes trained to operate x-ray equipment.  X-ray 
equipment is used to screen people’s luggage that has been “checked in”, cabin bags and 
items belonging to staff.   

Aviation Ground Security Officers undertake patrols of the airport terminals, railway station and 
the areas around the airfield by foot and by car – so a driving licence is required (with less than 
6 points on it and no bans within the last 5 years).  From time to time we are asked to guard 
VIP or military aircraft – this can be very tiring as it requires the Aviation Ground Security 
Officer to stand close to and protect an aircraft in all weathers – whilst we provide specialist 
clothing and footwear, you must be prepared to work outside in all kinds of weather. 

Aviation Ground Security Officers have a huge role to play with regard to Contingency Planning 
and Emergencies.  These roles include managing traffic and controlling access to the 
emergency services, dealing with members of the public, evacuating the terminal building 
during fire alarms or security threats and the like.  You must be assertive in these kinds of 
circumstances and use the experience of the role and your previous roles to best serve the 
company and its customers. 

The work is physically challenging with some lifting of bags and a lot of time “on your feet” 

Rate of pay £7.50 per hour for all hours worked. 

Still interested?  Then please read on! 

The Job - Supervision 

The work is highly regulated, supervised and monitored.  Day to day testing of all processes is 
undertaken: 

 Covert Testers (secret customers) visit the airport with the intention of getting 
prohibited and dangerous items onto the aircraft 

 Staff are monitored electronically (through the equipment they use, such as an x-
ray machine),  

 Staff are supervised by Supervisors, Trainers and more experienced officers 
either in person or by use of Closed Circuit TV Cameras (CCTV) 

 Our regulator, the Department for Transport sends inspection teams to the 
airport to monitor staff performance and question them on their duties 
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If you are not comfortable being constantly supervised, tested and monitored, this is not the job 
for you. 

Training and selection procedures are in place that aim to identify suitable candidates capable 
of carrying out the rigorous and strenuous work undertaken by Aviation Ground Security 
Officers.   

You will be interviewed at least once by someone from our HR Department along with a Senior 
Manager from the Security Department.  You can expect the interview to last anything up to 45 
minutes. 

Written tests are carried out including basic Mathematics, General Knowledge and English.   
Simple visual awareness tests are also undertaken. 

All applicants are required to undergo a Pre-employment Health Assessment (including a 
Colour Blindness Test and a Drugs & Alcohol Test) prior to being offered a position.  You must 
be reasonably fit – remember the job requires that you are standing for long periods of time, 
you must be able to bend down, kneel and lift bags that weigh up to 20kg (unaided). 

Security Passes 

As with any person working at the airport, it is important that we employ people that meet the 
very strict security requirements set out by government. 

Work History 

You must take care when filling in your application form.  Information must be accurate. Your 
work history is particularly important:  leave NO gaps.  If you had a period where you were 
unemployed or self employed, you must show this on your work history.  You will have to 
approach your benefit office for proof of being unemployed; a letter will be required from your 
accountant or lawyer if you were self employed.  At least 5 years work history is required (this 
can include time at educational establishments).  If your referees are slow at responding to us – 
we will ask you to help by “hurrying them along”.  All work related references must be written on 
headed paper or have been stamped with the company stamp.  All references are checked by 
a team of highly experienced vetters.   

This work history must be submitted and be checked before you commence training. 

Identification 

The only forms of Identification that we accept are Full Passports (from any country) and UK 
Driving Licences.  We do not accept old “paper” licences or any other form of ID.  You must 
make sure you hold one of these forms of ID. 

Criminality and Security Vetting 

You will be required to submit an application to Disclosure Scotland.  They will send you a 
certificate that you must present to us showing your criminal record (including driving offences) 
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BEFORE TRAINING COMMENCES.  If you have questions about your past or things that may 
potentially appear on this certificate please contact the HR Department who will be happy to 
help you.  This certificate must be on file before you commence training. 

During your training course you will be asked to submit a Security Vetting Questionnaire.  
These are sent by us to the Security Services in London who carry out a Counter Terrorist 
Check.  The form requires time and care to complete.  You will be asked questions about your 
financial background, your relatives and criminal history. 

Training 

The job of an Aviation Ground Security Officer is a complex one.  Staff are required to successfully 
complete the training prior to working with members of the public and the training standards are set 
out by our regulator, the Department for Transport and the European Commission.  The syllabus 
includes 16 modules and is 183 pages long and as a consequence the course is intense and 
requires a good level of written and spoken English.  If you have learning difficulties (or dyslexia) 
please let us know at the time of application.  The course is a lot of fun and gives you an opportunity 
to meet your new colleagues, managers and other airport staff.  Whilst it has formal content and 
learning objectives have to be met – we try to keep the format as relaxed as possible, with lots of 
time to ask questions and try things for yourself. 
 
The course includes lectures, videos, presentations, site visits and practical demonstrations.   
Once a module is completed a written test (which you must pass) is undertaken. 
 
Once classroom training is completed you must undergo 40 hours of supervised on-job-training 
(OJT) with a supervisor who will check your progress and monitor your standards for each task 
being undertaken. 
 
You will be paid from day one of your training course. 
 
Other courses that are delivered during your Induction days include Airside Safety Awareness, 
Manual Handling, Fire Evacuation procedures and Dangerous Goods. 

Driving 

In order to be successful in your application you must have a full clean driving licence.  If you 
have any endorsements, these must all be declared on the application form.  If you have had a 
driving ban within the last 5 years or you have more than 6 points on your licence, your 
application will be rejected.  If you have any questions please let us know. 

Process: 

 Submit Application 
 Successful applicants will be advised to attend on site for written test and interview 
 Successful applicants must be able to pass DVLA Standard 2 Medical - (including Pre-employment 

Drugs and Alcohol Test) and Disclosure Scotland 
 Successful applicants will be offered employment subject to passing the above and providing a full 5-

year work history and valid forms of ID 
 Classroom Training and 40 Hours On Job Training (OJT) 


